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Report to the National Stakeholder Advisory Group on Sexual 

Violence and Abuse 

 

Independent Sexual Violence Advisors: Is practice matching expectations? 

Feedback from National Seminar, 30th June 2008 

Participants 

Participants included Service Managers and ISVAs representing 15 agencies (13 in England and 2 in 

Wales) operating Home Office funded ISVA services.  

Summary of Recommendations: 

 Standardised job descriptions, person specifications and recommendations on pay scales 

 National Occupational Standards linked to pay scales 

 Awareness campaign throughout all agencies  

 Training developed and delivered by sexual violence and abuse sector agency 

 Protocols for joint working between IDVAs and ISVAs 

 Maintaining separate roles for IDVAs and ISVAs 

 Agreed referral protocols and direct referral routes formally integrating the ISVA role 

 A public awareness campaign targeting attitudes and also highlighting access to services 

 A formalised ISVA network 
o National ISVA steering group 
o Regional ISVA groups 
o Full range of IT and new media support packages for ISVAs - ISVA webpage, e-bulletin, 

forum 

 Including ISVAs on SOLO/SOIT training would build links and support good practice 

 Training for first response officers to ensure appropriate responses and referrals 

 Guidance from the Home Office on how much information to share 

 A sector champion or National ISVA Champion, funded by the Home Office 

 An awareness day for Ministers and Government Officials 
 
Combined totals for feedback from the ISVA 
survey reveal that half of ISVAs believe that 
practice is matching their expectations for 
support for their role as outlined in the Cross 
Government Action Plan on Sexual Violence 
and Abuse, Tackling Sexual Violence; Guidance 
for Local Partnerships; and Police and CPS 
Protocol: Achieving Best Evidence.  A third 
believe their role is not supported and 16% are 
unsure of support. 
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Independent Sexual Violence Advisors ς Is Practice Matching Expectations? 

The format for the Seminar was based around a presentation on the policy context the ISVA role is set 
against followed by focus group discussions addressing five key headings: 
 

1.  Is practice matching expectations? 
2. What is not working? 
3. What is working well? 
4. Developing the ISVA role 
5. Taking ISVA work into 2009 

 
In addition participants were invited to identify issues they wished to be addressed during the course of 
the seminar, which produced the following list: 
 

 Uniformity in practice 

 Sharing positives 

 How ISVAs have accessed services 

 Transition from IDVA to ISVA 

 Sharing intelligence 

 Facebook/IT ς impact of new media on patterns of sexual exploitation 

 ISVA networking 

 Pay scales 

 Funding 

 Evaluation of ISVAs 

 Training issues 
 
Government Policy Context 

 

The Seminar focused on the three main policy documents which make reference to the role of the ISVA: 

 

 The Cross Government Action Plan on Sexual Violence and Abuse (April 2007) 

 Tackling Sexual Violence: Guidance for Local Partnerships (June 2006) 

 Police and CPS Protocol - Achieving Best Evidence CJS (2007) 

 
 

Cross Government Action Plan on Sexual Violence and Abuse 

The Ministerial Foreword to the Action Plan on Sexual Violence and Abuse set out the approach adopted 
towards tackling sexual violence and abuse as follows: 
 
ά¢ƘŜ !Ŏǘƛƻƴ tƭŀƴ ƻƴ {ŜȄǳŀƭ ±ƛƻƭŜƴŎŜ ŀƴŘ !ōǳǎŜ ƛƴŎƭǳŘŜǎ ǿƻǊƪ ŦǊƻƳ ŀŎǊƻǎǎ ǘƘŜ ǿƘƻƭŜ ƻŦ DƻǾŜǊƴƳent, 
reflecting the wide-ranging implications of these crimes.  As members of the inter-departmental Ministerial 
Group on Sexual Offending, we are committed to working with our delivery partners and stakeholders to 
ŜƴǎǳǊŜ ǘƘŜ ǇƭŀƴΩǎ ŜŦŦŜŎǘƛǾŜ ƛƳǇƭŜƳŜƴǘŀǘƛƻƴ ƻǾŜǊ ǘƘŜ ŎƻǳǊǎŜ ƻŦ ǘƘŜ ŎƻƳƛƴƎ ȅŜŀǊΦέ 
 
With specific reference to advocacy and support, the Action Plan states that the Home Office funded 
evaluation of Sexual Assault Referral Centres published in 2003 found the flexible support and advocacy 
provided by ǘƘŜ ǎǳǇǇƻǊǘ ǿƻǊƪŜǊ ŀǘ {ǘ aŀǊȅΩǎ {!w/Σ aŀƴŎƘŜǎǘŜǊΣ ǘƻ ōŜ ǘƘŜ άƳƻǎǘ Ǿƛǘŀƭ ǎǳǇǇƻǊǘ ŦǳƴŎǘƛƻƴέ ŀ 
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SARC can offer.  Clients welcomed the pro-active contact and support and this was associated with 
reduced withdrawals from Criminal Justice System processes. 
 
The Action Plan further identifies voluntary and community sector organisations as a crucial source of long-
term counselling and support for victims of recent and historical sexual violence and childhood sexual 
ŀōǳǎŜΦ   ά¢ƘŜǎŜ ƎǊƻǳǇǎ ƘŀǾŜ ŦƛǊǎǘ-hand experience ƻŦ ǾƛŎǘƛƳǎΩ ƴŜŜŘǎ ŀƴŘ Ƙƻǿ ǘƘŜǎŜ Ŏŀƴ ōŜ ƳŜǘ ŜŦŦŜŎǘƛǾŜƭȅέΦ  
±ƻƭǳƴǘŀǊȅ ǎŜŎǘƻǊ ǎŜǊǾƛŎŜǎ άŀǊŜ ŎǊǳŎƛŀƭ ǘƻ ǘƘŜ ŘŜƭƛǾŜǊȅ ƻŦ ǎǳǇǇƻǊǘ ǘƻ ǾƛŎǘƛƳǎ ƻŦ ǎŜȄǳŀƭ ǾƛƻƭŜƴŎŜ ŀƴŘ ŎƘƛƭŘƘƻƻŘ 
sexual abuse.  The expertise and knowledge of the sector should be drawn upon in the development of 
ƭƻŎŀƭ ǎǘǊŀǘŜƎƛŜǎ ŀƴŘ ŀŎǘƛƻƴ ǇƭŀƴǎέΦ 
 
The Implementation Guide ŦƻǊ ǘƘŜ !Ŏǘƛƻƴ tƭŀƴ ŦǳǊǘƘŜǊ ǎǘŀǘŜǎ ά!ƭǘƘƻǳƎƘ ǘƘƛǎ ǎŜŎǘƻǊ ƛǎ ƛƴŘŜǇŜƴŘŜƴǘΣ ŀƴŘ ƴƻǘ 
all organisations operate the same services, the purpose of including them in this guide is to illustrate the 
kinds of activities that the sector can do to contribute to the action plan objectives.  Due to significant 
financial restraints in this specialist sector, additional resources should ideally be made available locally to 
enable organisations to coƴǘǊƛōǳǘŜ ǘƻ ǘƘƛǎ ǿƻǊƪΦέ 
 

Implementation Guide - Partnerships and Boards (CDRPs/CSPs) 
 
Support for ISVA work from Crime and Disorder Reduction Partnerships  

 

 

Overall, almost a third of the ISVAs felt that their CDRP is meeting 

the requirements from the Cross Government Action Plan.  

Although CDRPs are in the majority of cases very supportive of 

the ISVA role, the majority do not commission therapeutic and 

support services or commission training and have not supported 

a local sexual violence forum or contributed to a local sexual 

violence action plan.     
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Implementation Guide ς Sexual Violence Voluntary Sector (proviso ς these actions are suggestions.  The 
Voluntary sector are not required to undertake these actions) 
 

 

Although the Implementation Guide included the proviso 

that the Voluntary and Community Sector Actions were not 

requirements but were only suggestions, feedback indicates 

that the sector is meeting 92% of the requirements.  The 

main factor affecting this is provision of services to children. 

Two thirds of ISVAs indicated that their service is not 

commissioned to provide services by the local health 

service or CDRP.  

Implementation Guide ς Police participation and support for ISVAs 
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Most ISVAs felt that police support for their role is good, with 

only one ISVA reporting lack of support.   Local police forces 

were found to be meeting 68% of their actions under the 

Implementation Guide, notably in contributing to the local 

sexual violence plan and sexual violence forums.   The police 

are also most active in commissioning training from the 

sexual violence and abuse voluntary sector. 

Implementation Guide - CPS Participation and support 
 

Less than half of ISVAs felt that CPS participation and support for 

their role was meeting the Implementation Guide actions.  37% 

reported that CPS were not actively participating or supporting 

their role and a further 24% were unsure of support or 

participation from CPS.   In terms of the role of the ISVA, this is a 

notably weak area so far. 

Implementation Guide - Health Service participation and support 
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In total, three quarters of the ISVAs reported either a 
complete lack of health service support (62%) or were 
unsure of health service support (14%).   
Two areas specifically highlighted in the Cross Government 
Action Plan on Sexual Violence and Abuse are the expertise 
the sexual violence and abuse voluntary sector has in 
working with victims of sexual violence and abuse, and their 
crucial role in delivering services.  These are unfortunately 
the two areas where health services are notably least 
supportive, with only one ISVA reporting commissioning for  
services or training. 

One ISVA commented that although the local PCT is her employer, she has no contact or support from 
them. 
 
Implementation Guide - Local Authority participation and support 

 
Again, despite acknowledgement of the expertise within the sector, the majority of ISVAs report that their 
local authorities are not commissioning training.   Only two ISVAs stated that their local authority had 
contributed to the local sexual violence action plan and participated in the local sexual violence forum.  
Only 5 ISVAs (14%) felt that their local authority was actively supportive of their work. 
 
 
Implementation Guide - Prison services participation and support 
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Only 3 ISVAs reported involvement with a local prison service, with 

only 1 stating that this included contributing to a local sexual 

violence action plan. 

93% of the ISVAs reported either no participation from the prison 

service or were unsure of their involvement. 

 

Implementation Guide - Probation Service Participation and Support 

 

All but 1 ISVA reported that their local court service supports 

their role.  However, only 2 ISVAs noted probation service 

involvement in the local sexual violence forum or towards the 

local sexual violence action plan. 

Despite recognised and researched links between sexual 

violence and abuse and offending (non-sexual) behaviour, 

prostitution and drug and alcohol related offences, voluntary 

services are not being commissioned to provide training. 

 

Tackling Sexual Violence ς Guidance for Local Partnerships ς June 2006 

In March 2006, the Government announced a £2.5 million package to tackle sexual and domestic violence, 

ƳŀŘŜ ǳǇ ƻŦ ǘǿƻ Ƴŀƛƴ ŎƻƳǇƻƴŜƴǘǎΣ ōƻǘƘ ƻŦ ǿƘƛŎƘ άǊŜǉǳƛǊŜ ǘƘŜ ƛƴǾƻƭǾŜƳŜƴǘ ƻŦ ƭƻŎŀƭ ǇŀǊǘƴŜǊǎƘƛǇǎέΦ  ¢ƘŜ 

Guidance identifies the roles of IDVAs and ISVAs and included start-up funding for SARCs.  The Guidance for 

Local Partnerships recommended that sexual violence could have a stand-alone strategy or be included in a 

wider strategy to combat violence, stating that CDRPs might consider integrating sexual violence strategies 

with a domestic violence strategy.  The Guidance states that voluntary groups should be closely involved in 

the development and implementation of strategies.   


