A VIEW FROM INSIDE THE BOX: EXPLORING SERVICE PROVISION FOR SURVIVORS OF SEXUAL ABUSE/VIOLENCE IN THE BRADFORD AREA 

A recent research project has explored service user and service provider views on service provision for (adult) survivors of sexual abuse/violence in the Bradford area of West Yorkshire. The research was commissioned by Survivors West Yorkshire, funded by the Communities of Interest Working Group and undertaken by Claire Fraser, Freelance Research Consultant
Following an initial mapping exercise, all voluntary and statutory sector service providers who might be working, directly or indirectly with survivors of sexual abuse (342 in total), were sent a questionnaire exploring current service provision, disclosures, referrals, inter-agency working and key issues for survivors of sexual abuse. Three follow-up interviews were also undertaken with service providers to explore the themes emerging in greater depth. 
Individual qualitative interviews were also undertaken with four adult service users (2 male (both white); 2 female (1 mixed ethnic group; 1 white) to explore issues for survivors, thoughts on possible solutions, experience of service provision and service delivery, and what service users would like to see available and how this should be delivered.  

Key Findings - Service Providers
62 questionnaires were completed and returned from the voluntary (33) and statutory (29) sectors. The key findings are detailed below:
· 64% noted they regularly came across service users whom they know are survivors of sexual abuse

· 23% indicated they routinely ask service users about a possible history of sexual abuse, usually in the initial client assessment

· 60% do not record disclosures and therefore hold no information on the numbers of survivors within their client group
· 21% provide a specific service for survivors of sexual abuse such as counselling, telephone help lines/pathwaying and group work
· 63% work with abuse-related issues ‘in-house’ if they arise

· The majority of inter-agency referrals for specific support for survivors of abuse are made to the voluntary sector (66%) although many are also made to the statutory sector (48%), particularly the statutory mental health and psychotherapy teams
· 69% do not feel that current service provision meets the needs of survivors of child sexual abuse

· The three most common presenting problems among survivor client groups are self-harming, relationship difficulties and low self-esteem

· Preferred priorities for future service provision are increased provision for individual counselling and challenging the silencing of abuse in society

· 85% would like to see future provision located jointly within the voluntary and statutory sectors and the need for a multi-disciplinary support network and greater funding was highlighted

Key Findings – Service Users
The service user interviews highlighted the potential life-long impact that abuse may have. More support is needed both within the education system, to support children at the time of abuse, and later in life for adult survivors who are trying to find and hold down jobs. When reflecting on issues in relation to health and social care many examples of less than adequate responses from the medical profession were noted perhaps due to the lack of awareness training for medical staff and the lack of therapeutic provision. In addition, there appears to be an over-reliance on medication and the use of diagnostic systems due to the propensity to follow the medical model. A sense of isolation as opposed to community cohesion was also noted both in relation to wider society and within the survivor community. Such isolation and disengagement was widely believed to be underpinned by the stigma associated with abuse and more generally mental health and the need to ‘challenge the silence’ of abuse was highlighted. Although some good experience of service provision (largely in the voluntary sector) was noted, it was felt that service provision for survivors of abuse could benefit from additional funding and publicity. In addition, the need for choice and a range of accessible services which seek to empower service users was noted.

Key Recommendations

· Increased availability of service provision including easier access and greater choice

· Increased funding to support service provision

· Enabling the empowerment of service users

· Publication of a guide detailing currently available support services

· Development of multi-disciplinary and cross sector support networks to facilitate sharing of good practice and provision of ‘joined-up’ services

· Awareness training for front line staff, particularly in the primary sector
· Challenging the silencing and stigma of abuse in our society
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Further information and copies of the full report can be obtained by contacting Claire Fraser on the above details. 
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